The Long View
DifFFerence

After 15 years building performance management platforms for
more than 1,500 companies, we know something most vendors

won't say out loud: the software was never the hard part.

The hard part is what happens after someone signs up. The hard
part is whether your team actually uses it. Whether your managers
build better habits with it. Whether, twelve months later, you can
point to real changes in how your people are developing and how

your organization is performing.

That is what we built Upward365 to support. And it shapes
everything about how we sell, onboard, and service our clients.

What the Long View Means in Practice

Employee engagement and performance management are not
quarterly events. They are ongoing redlities. You do not fix a
culture in a 90-day implementation. You do not develop better
managers by handing them a form once a year. Progress happens
over time, with the right tools, the right support, and people who

stay engaged with you long after the contract is signed.

We have been in this industry long enough o see what happens
when vendors chase fast closes and leave clients to figure it out.
The churn numbers tell the story. Our approach is different: we
take a long view on what success looks like, and we build our service

model around that belief.

That means dedicated support that does not route you through
a chatbot. It means onboarding that is paced for your team, not
optimized for our install calendar. It means a service relationship

measured in years, not tickets.

No Pressure. Before or After.

When you talk with us before you buy, you will notice something
different: we do not push. We have spent 15 years building
platforms that solve real problems for real HR teams. We have
never needed pressure tactics fo get someone interested in doing

performance management well.

That same philosophy carries through once you become a client.
We are not trying to rush you to the next feature or upsell you
before you have gotten value from what you already have. We are

here to make sure the investment you made actually delivers.

There is no pressure before the sale. There is no pressure after it.
The Long View means we are thinking about your success twelve,
eighteen, twenty-four months from now. That is what drives how

we work.

For Organizations That Are Done with
Churn-and-Burn Vendors

If you have worked with a performance management or
engagement platform that handed you a login, a help center
URL, and a customer success manager you heard from once, you

already understand why the Long View matters.

Upward365 was built by practitioners. We know what good
performance management looks like from the inside. We know
that sustainable results require sustained support. And we know
that the best client relationships are the ones where nobody isin a

hurry to leave.

That is what we are here to build.

Learn how we work with clients

See how Upward365 works



https://upward365.com/how-it-works

